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“T

ype 2 diabetes is one of
the fastest growing long term
conditions and as such presents
both a burden to healthcare
communities and an opportunity
to reconsider the way we deliver
diabetes services.
It is a well-accepted fact by
healthcare professionals that the
only way to effectively improve
outcomes in diabetes is to take
the person with diabetes (PWD)
on a journey with you. Moreover,
enabling the PWD to play a
larger role in their care changes
the delivery of diabetes services,
making them more sustainable
and cost effective.
The average PWD spends on
average just 3 hours per year
with a healthcare professional,
myDiabetes enables patients to
access expert written support,
education and management
supported by their clinical team
in a way that was never before
achievable.

myDiabetes is an easy-to-use
platform that allows people with
diabetes to monitor their own
diabetes health and actively
take part in care decisions. It
provides high quality, always
available, interactive education
and enables communication
between clinician and user, a
key element in shared success.
myDiabetes is an invaluable tool
to allow people with diabetes to
play an active role in their care
and allows effective diabetes
management across a large
population.
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“Diabetes care
is changing and
myDiabetes allows
you to meet that
challenge.”
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Introducing myDiabetes, from
my mhealth.
myDiabetes is the most
comprehensive, user friendly
and intuitive diabetes App
available on any device. Built by
diabetes experts, and externally
peer reviewed by leading NHS
diabetes consultants and teams,
myDiabetes puts patients, and
their clinical team in control like
never before.
myDiabetes contains a complete,
structured, online, comprehensive
diabetes education course for
patients with both Type 1 and
Type 2 Diabetes and enables them
to monitor their blood glucose,
HbA1c and other risk factors to
reduce the risk of serious long
term complications.
The myDiabetes clinical software
brings patients closer to their
clinicians, enhancing and enabling
efficient care remotely.

For Type 2 diabetes, we provide an
effective intervention to improve
activity and lifestyle using our
unique 12-week DMFitTm program
which contains a complete expert
delivered, exercise and diet plan.
At just £40 per patient, for a
lifetime, myDiabetes is the most
cost-effective and complete digital
intervention currently available
for the condition, improving
outcomes, and efficiency across
the entire patient pathway.
myDiabetes has also received full
QISMET accreditation for 3 years.

Why does healthcare need myDiabetes?
Structured education courses have
been shown to be cost effective,
but many patients find attendance
at a course difficult to manage
around their working hours. The
National Diabetes Audit found
that across England, despite a
GP referral rate of 80%, less than
8% of newly diagnosed people
attended. (Coates et al., 2016).
•

47% believe 3 hours per
session is too long

•

32% do not feel the need to go

•

32% do not have the time

•

29% could not get to the
venue

We know that risk factor
intervention (reducing blood
pressure, cholesterol and
HbA1c) can reduce mortality and
complication rates by up to 5075% over 5-7 years, but only about
20% of diabetes patients have
good control as defined by NICE.
When patients with Type 2
diabetes do take control and
engage in significant lifestyle
change, the outcome can be
dramatic, with weight loss,
normalisation of blood sugar and
adverse lipid profiles.
providing a single user interface to
enable patients to take control of
their condition and facilitate care
delivered by their clinicians.

Patients spend only a fraction of
their life in contact with the clinical
team and are far more easily
influenced by long established
patterns of activity and diet. This
leads to an increase in medication,
complications and death.
myDiabetes turns the infrequent
review into a daily/weekly review
providing a single user interface to
enable patients to take control of
their condition and facilitate care
delivered by their clinicians.

Facts about diabetes
3.7 million people in the UK have
been diagnosed with diabetes
(90% of this is type 2 diabetes).

A further 12.3 million are at
increased risk of Type 2 diabetes.

Based on current population
trends, by 2035 4.9 million people
will have diabetes.

Treating diabetes and its
complications costs the NHS
almost £10 billion a year.

myDiabetes provides an innovative enhancement to the classical face-toface consultations and diabetes education programs, bringing together
patient reported data, alongside clinical data e.g. BP, HbA1c, Glucose,
retinopathy scans etc. improving patient outcomes, clinician efficiency and
work flows.

Why my mhealth?
my mhealth are perfectly positioned
to help clinical services meet
the pressing need to improve
efficiencies and outcomes in
the management of long term
conditions.
We create Apps which empower
patients through digital selfmanagement and enable remote
service delivery by clinicians at both
an individual and a population scale.
Our Apps are MHRA certified, we
operate under strict clinical (DCB
0129) and information governance
(IGT Level 2 compliant) frameworks.
In addition, we also offer our
expert led Digital Transformation
Team service to aid deployment and
help co-design patient pathways.
We are currently integrated in over
100 CCGs in England, in tegrating
Apps into patient pathways,
transforming care and improving
outcomes.

Who is myDiabetes for?
myDiabetes is an App designed
by clinical experts to benefit
patients with both type 1 and
type 2 diabetes, including those
controlled with diet, tablet and/
or insulin, and assist the clinicians
who care for them.

What does myDiabetes
do for Patients?
We believe that people should
be supported to be as
independent and healthy as
possible; thereby preventing
complications, and the need to
go into hospital.
myDiabetes gives patients 24/7
access to a range of
powerful tools to optimise selfmanagement, monitor control of
key measures, and in the case
of patients with type 2 diabetes,
deliver our 12-week DMFitTM
program containing a complete
exercise and diet plan.
Based on their clinical history,
type of Diabetes, and their
medication, myDiabetes will
intelligently populate its content
with relevant, individualised,
clinical material, risk factor
modification, interventions and
education.

The key features are:
Risk factor modification
myDiabetes allows patients
to set targets, either on their
own (supported by education)
or with their clinician. The App
then enables them to learn and
perform interventions to improve
their general health, diabetes
control and provides a record of
their screening visits.
•

Blood Pressure

•

Cholesterol

•

Smoking

•

Kidney Health

•

Retinopathy screening

•

Foot checks

Switch App
As part of the my mhealth family of Apps, patients will have access through the
same username and login to myHeart, myAsthma and/or myCOPD if they suffer
with these conditions. This addresses the need to manage all co-morbidities
optimally to improve the patient’s long-term outcomes (a separate purchase is
necessary for patients to access the other Apps).

DMFitTM
myDiabetes provides an intervention program for patients suffering with Type 2
diabetes. This 12 week program, developed by specialist fitness instructors with
diabetes dieticians, delivers a structured exercise and diet intervention program to
assist in improving activity and control weight.

Empowerment and Education
myDiabetes contains expert education on
all aspects of diabetes care, this high-quality
content has been produced in-house, and
externally peer reviewed by diabetes experts
to make sure patients receive the most up to
date, and evidence-based education. Each
patient’s educational course is constructed
based on the type of diabetes, treatment
regime and risk factor profiling. The progress
through the course can be view by both
patients and clinicians in the diabetes
checklist.
Examples of the many education topics
covered include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

What is Diabetes?
Diabetes Treatments - Insulin
Diabetes Treatments - Monitoring
How to Use Insulin
How to Manage Your Diabetes If You Are
Unwell
Coping with a Hypoglycaemia
Carbohydrate Counting
Balanced Diet and Carbohydrates
Eating a Healthy Diet
Fats and Diabetes
Exercise
Exercise - on Insulin
The Health Checks You Need
Getting Your Eyes Checked
Looking After Your Feet
How to Carry Out a Touch the Toes Test
Kidney Health
Controlling Your Risk of Heart Disease
Smoking Cessation
How to Measure Your Blood Pressure
How to Prepare For Pregnancy

In addition to the education, self-management is achieved through a
range of tools that can be used through or with myDiabetes.
This includes:

Monitor and manage
blood glucose and
HbA1c against targets.

The Diabetes checklist
enables patients to keep
track of the important
regular health checks e.g.
foot and HbA1c check.

Target and goal setting:
Patients and clinicians
can collaboratively agree
on individual targets and
patients can in real-time see
if they are meeting them.

Reports – Keeps track of
cholesterol, blood pressure,
kidney health and much more.

Upload and view retinal and
foot photographs and their
reports over time.

Integrate wearables and other
devices to monitor activity and
weight such as a Fitbit.

The medication management
component of the App records
all the patient’s relevant
diabetes and risk factor
modification medication and
highlights potential conflicts.

Notifications can be used to send
a message to an entire disease
specific, patient population, for
example to send a message to alert
patients that the flu vaccine is now
available. Messages can also be sent
by clinicians to individual patients,
all included in the cost.

What about clinicians?
myDiabetes has been developed
to help you manage your
individual patients and your
patient population, enabling
you to prioritise those that may
need diabetes health checks or
interventions. For example, you
can follow your patients progress
through their educational course
or DMFitTM program. When you
first login to myDiabetes you will
see your diabetes patient list

For example, target patients with
the highest HbA1c and BMI.

When you first login to
myDiabetes you will see your
diabetes patient list. This diabetes
list also enables you to view the
latest results from your patients,
and prioritise those most at need.

Unlike other systems, myDiabetes
facilitates the prioritisation of
patients most at need, and instantly
identify which patients have
received the health checks they
require.

The patient checklist shows you
which patients are under your
care, who needs a particular
diabetes check, and when. This
helps you prioritise your resources
accordingly. For example, target
patients who require smoking
cessation advice or a foot check,
instantly.

More for clinicians.
The profile page enables you to
view at a glance individual patient
checklists, targets, medication and
demographics. From this page you
can access the complete set of
patient reports, change medication
and contact the patient. You
can also remotely set targets for
individual patients.

Also, any changes you make to
the patient record e.g. change
of medication – will be sent
automatically to your patient in
their notification tile, and update
their App.

All changes made from the clinician
interface update the patient
App, instantly! Send messages to
individual patients, or identified
patient groups and broadcast
health messages to your patients
for free.

Your patients will also be sent
alerts if any of their readings are off
target, if they are overdue a health
check etc. Helping to drive better
disease control.
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